


With so much work, and so few employees, contractors are

eager to complete each job as quickly as possible, and with the

least possible amount of labor, so they can move on to the next

one. Representatives of United States Gypsum Co., Chicago,

say their company has a new product that will help contrac-

tors finish jobs in a snap.

After years of research in ways to enhance the dimensional

strength and stability of the company’s SHEETROCK® Brand

Gypsum Panels, USG announced last month that it had found

a way to produce stronger panels that snap more crisply and

cleanly, producing a flatter, cleaner board with edges that need

less rasping.

Contractors will need less time to prepare drywall to fit around

openings, there will be less material waste from bending or

warping, and panels will lay flatter, producing walls that are eas-

ier to finish, said Mike McGovern, the product manager for

USG’s SHEETROCK brand wallboard.

“We’ve literally reinvented drywall,” he said, while declining

to discuss how it is different, because the company’s patent

applications still are pending.

The key benefit is the snapping, he said. Since rasping is so very

time consuming, curtailing the need for rasping will enable

work crews “to put up more panels per day and get on and off

the job site faster.”

The company will begin shipping the new 1/2-inch and 5/8-inch

panels this month, and add specialty panels by the end of the

quarter, said Rob Waterhouse, USG’s vice president for market-

ing. This next generation of SHEETROCK Brand Gypsum Panels

will feature redesigned end tapes that identify the new product.

What Contractors Want

USG focused its research on bettering wallboard snap quali-

ties after its market research revealed that this is a quality that’s

important to contractors. Company researchers came up with

adjustments to the product formula and manufacturing process

in 1997 and spent the next two years testing it. They even hued

an independent agency to enroll contractors in blind field tests

comparing the new product with USG’s standard wallboard

and with competitors’ products.

“We focused on contractor productivity . . . and the benefits of

this were just so clear,” Waterhouse said.

Neither he nor McGovern would reveal how much the com-

pany spent developing the new process, except to say it was in

the millions of dollars. USG apparently has no plans to recoup

that investment through higher prices. “The manufacturing

cost is the same,” McGovern said, “and the market price won’t

change, either.”

Some Tradition Remains

There are some things the new production process doesn’t

change. All of USG’s manufacturing plants have been con-



verted to produce wallboard using the new

technologies, but this will not affect the pro-

duction capacity of USG’s 22 current wall-

board manufacturing plants, nor of the three

that are under construction, thus it will not

affect the available supply of drywall.

It also will not affect the current water-resist

properties of standard drywall panels, nor will

it adversely affect the paper facing. In fact, the

new board includes better bonding of the face

paper, which means fewer blisters, easier fin-

ishing and better adaptability to varied cli-

matic conditions. And it will not affect the

weight of a standard panel.

Apparently, USG’s plants don’t currently pro-

duce 1/2-inch panels with a standard weight.

The new process “will allow some plants to get

a slightly lower weight on half-inch products,

but other plants won’t,” McGovern said. It will

not allow any lower weight on 5/8-inch panels.

So, it you are currently losing drywall hangers

to shoulder injuries when they get into their

mid-30s, this product won’t help. But it could

help your rockers maximize their productivity

and your bottom line.
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