


aligning and leveling laser are simple:

 Be careful on the site.

 Calibrate the product regularly.

 Wipe it down and clean it after use.

well, what
else can we do?

There’s more that contractors can do to

maintain leveling and aligning lasers.

Some laser manufacturers occasionally

provide educational seminars and work-

shops, some for distributors, others for

contractors. Some manufacturer’s territo-

ry sales representatives also provide prod-
uct training seminars and demonstrations

to general contractors. Also, industry and

manufacturer trade shows are also good

sources of information about the prod-

ucts and their maintenance.

What else can be done? Perhaps the best

place to begin is the manufacturer’s cus-

tomer service department. Manufactur-

er customer service representatives, dis-

tributors and territory representatives all

employ technicians that are paid to assist

with service calls from the field. As a

starting point, this is an excellent repos-

itory of service, but also information

about maintaining your specific interior
laser tool, whether rotating or stationary.

Lastly, don’t forget to check the details

of your laser’s warranty. The documen-

tation will outline what services are pro-

vided and expenses covered within the

lifetime of the contract. Also keep in

mind that some manufacturers offer a

warranty as part of the purchase, while

other manufacturers sell the warranty as

an add-on service. For example, one

manufacturer we spoke with includes a

full-service two-year warranty for each
of its interior aligning and leveling laser

products. This is a critical variable affect-

ing the tool’s total cost.

one final measure

Leveling and aligning lasers have been in

use on the job site and have remained

relatively unchanged since the early

1970s. Contractors, whether through

policy or practice, have come to rely on

their own cleaning and maintenance

methods in managing the costs and
maintaining the life of the tool.

As the lasers have remained relatively

unchanged, so too have the methods of



caring for them. What about those lasers

we mentioned earlier, the tools with the

original diodes still being used today? It’s

evident that cleaning the lighthouse

every day or being careful climbing up

and down ladders won’t summarily pre-

vent accidents from happening.

The key to maintaining a laser’s life is

really the conscious practice of due care

and meticulousness that results from the
combination of the above practices.

Regardless of usage, the primary means

of maintaining the life of the interior

laser is the exercise of greater diligence

and responsibilities. Successfully pro-

tecting the tool from the hazards of the

job site suggests that it is the result of

human personality rather than any par-

ticular policy or practice.

Hopefully this review of these com-

monly practiced methods will help to

provide a renewed understanding of
what steps to take to extend the life of

interior aligning and leveling laser tools.

The final analysis for general contractors

is managing the balance between imme-

diate and long term operating costs of

maintenance against the benefits of

accurate measurements, reduced down-

time and other opportunity costs that

impact the cost equation. In the end, it’s

the focus on the big picture that will

make the difference in impacting the life

of the laser.
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