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S ubcontractors, general con-
tractors, andothers are called
upon constantly to provide

evidence of insurance to others or are
requesting it from others. This is ac-
complished by certificates of insur-
ance, which assure the recipients that
liability, workers’ compensation,
property, and other insurance cover-
ages exist to satisfy various obliga-
tions which may arise as a result of the
contractors’s activities or which may
have been assumed contractually by
the contractor.

Certificates of insurance are not
insurance contracts; they are evidence,
only, that an insurance contract ex-
isted at the time the certificate was
issued. They convey information and
nothing more. Because the certificate
is based on a policy of insurance which
may not be renewed or may be can-
celed, the only certainty you have is
that coverage existed at the instant
the certificate was issued. If the policy
of insurance upon which the certifi-
cate is based is canceled by the in-
surer, the holder of the certificate is
supposed to be informed of that fact,
but it is not always done. Certificates

should indicate the kind of coverage
that is needed to protect or has been
requested by the certificate receiver.
For example, when a contractor pro-
vides an owner or principal with a
hold-harmless agreement pertaining
to the construction work he or she is
to perform, to be effective, the certifi-
cate should indicate the contractor
has the kind of contractual liability
insurance needed to respond should
a loss occur involving the hold-harm-
less agreement.

Given these problems inherent in
certificates of insurance, what should
you do to ensure the certificates you
request are useful? If you are going to
request certificates of insurance, you
should be prepared to maintain ade-
quate records pertaining to them which
will include monitoring them as to
the renewal of the underlying insur-
ance policies. If you are not prepared,
or your insurance representative is
not prepared, to engage in the clerical
and policing tasks involved with in-
surance certificates, they will not
provide you with the protection you
requested. What information should
a certificate contain? As a minimum,

it should have the following:
--The name and address of the cer-

tificate holder.
--The name and address of the in-

sured.
-The location(s) of the operation(s)

insured.
--Description of the project insured.
--Description of coverage, includ-

ing policy numbers, limits, expiration
dates, insurers, and any special condi-
tions or extensions of coverage in effect

-Description of procedures apply-
ing to the cancellation, limitation, or
expiration without renewal, includ-
ing notice provision provided to the
certificate holder.

--Authorized signature and date.
This list will vary somewhat, de-

pending on your client’s specific cer-
tificate needs. It goes without saying
that you should not accept and rely on
a standard certificate if, in any way, it
does not provide the assurance you
need and require.

Certificates of insurance are a useful
device if you are willing to make sure
that they convey the correct informa-
tion.
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